HOI — PAP
VE SU DUNG PHAN MEM UNG DUNG KHAI QUYET TOAN
THUE THU NHAP CA NHAN TU TIEN LUONG, TIEN CONG

Cau hgi 1: Khi Toi tw quyét toan thi ké khai te khai nao va cach gei to khai
nhuw thé nao?

Tra loi: Ca nhan tu quyét toan thuc hién ké khai to khai 02/QTT-TNCN theo
TT 92/2015/TT-BTC.

Nguoi nop thué (NNT) vao website “thuedientu.gdt.gov.vn” chon muc “Cé
nhan” thyc hién “dang nhap”, tao to khai truc tiép trén tab Quyét toan thué/Keé
khai truc tuyén va thuc hién gui tép tin dir liéu cua to khai dén co quan thué
quyét toan. Sau d6, NNT nop ho so khai thué (ban giay) tai co quan thué quyét
toan.

Cau hai 2: Toi phdi dung #ng dung phan mém nao dé thuc hién lgp to khai
QT TNCN 20187

Tra loi: NNT c6 thé 1ap to khai quyét todn bang 2 céch:

v/ Céch 1: Ké khai truc tuyén tai website thuedientu.gdt.gov.vn: NNT chon
muc Ca nhan, thuc hién “Dang nhap”, chon Tab “Quyét todn thué/Ke
khai truc tuyén” .

v/ Céch 2: Sir dung phan mém hd trg ké khai kién tric méi do Tong cuc
Thué cung cap (hién tai 14 HTKK 4.1.5). NNT tai phan mém tai tab
Trang chu, muc “HO tro/Phan mém lién quan” cua website
nhantokhai.gdt.gov.vn.

Cau héi 3: Trwong hep quén ma sé thué thi toi co thé tim ma sé thué cia ca
nhan ¢ dau?

Tra loi: Truong hop NNT da dugc cap MST céa nhan, dé tra citu ma so thué ca
nhan, NNT vao website “thuedientu.gdt.gov.vn”, chon muc “C& nhan” chon
“Tra ctru thong tin ngudi ndp thué” va nhap diéu kién tra ctru nhu CMT/ thé cin
cudc/ Ho chiéu,... He thdng sé& hién thi két qua tra ctiru 1a thdng tin ca nhan gom
MST, Co quan thué, Ngay cap,..

Cau hai 4: Toi co thé tra ciru théng tin nguoi phu thuge (NPT) nhuw thé nao?

Tra loi: NNT lién hé bo phan dang ky thué caa co quan thué dé duoc hd tro,
dién thoai 02837702288 — may lé 6036

Cau hgi 5: Khi téi dang nhdp website thcnonline.com.vn thanh céng va g
file quyét toan thué TNCN thi gap cdnh bdo nhw dwéi day thi phdi xir ly thé
nao?



“Tir ngay 08/03/2018, hé thong TNCNonline ngimng cung cap dich vu giti cac tor
khai Quyét toan thué TNCN, to khai Bdng ky cdp ma sé thué nguwoi phu thuge
(mdu 02TH). Hé thang TNCNonline gid lgi chize nang Gui to khai cdp ma sé
thué qua co quan chi tra (Mau 01-TNCN) va cac chize nang Tra cizu dit liéu. Do
vdy dé nghi Doanh nghiép, C& nhan, Té chizc thyee hién:

- Doanh nghiép guri to khai Quyét toan thué TNCN, dang ky cap ma sé thué
nguoi phy thugc qua trang http://kekhaithue.gdt.gov.vn hogc trang
http://thuedientu.gdt.gov.vn.

- Cé nhan va Té chirc chua sir dung chir ky so gii to khai Quyét toan thué,
dang ky nguwoi phu thugc qua trang http://thuedientu.gdt.gov.vn.

- Véi to khai Pang ky cap ma sé thué qua co quan chi tra (mdu 01-TNCN): Té
chac chi trd vdn giri to khai qua trang https:/tncnonline.com.va cho dén khi cé
théng bdo thay déi cia co quan Thué.”

Tra loi:
T ngay 08/03/2018, hé théng tncnonline.com.vn ngiing cung cap dich vu gui
cac to khai Quyét toan thué TNCN.

Pé thuc hién g tép tin dir liéu quyét toan TNCN, NNT vao website
“thuedientu.gdt.gov.vn” chon muc “Ca nhan”, thuc hién “dang nhap”, tao to
khai truc tiép trén tab Quyét toan thué/Keé khai truc tuyén va thuc hién g tép
tin dir liéu cua to khai dén co quan thué quyét toan.

Cau hgi 6: Khi t0i thuc hién dang nhdp vao trang thuedientu.gdt.gov.vn, thi bi
béo 16i “ngay cdp ma sé thué khong ding, vui long nhap lai”. Vay t6i phdi
lam gi?

Tra loi:

Nguyén nhan: do NNT nhéap chua dung ngay cap MST. NNT can nhap ding
ngay cap MST.

v Buéc 1: NNT thuc hién tra ctru thong tin co quan thué dang quan Iy ma
s6 thué: NNT vao website “thuedientu.gdt.gov.vn”, chon muyc “Ca nhan”
chon “Tra ctru thong tin ngudi nop thué” va nhap diéu kién tra ctu nhu
CMT/ thé can cudc/ Ho chiéu,... Hé théng s& hién thi két qua tra cau 1a
thong tin c4 nhan gém MST, Co quan thué quan ly, Ngay cip ma s
thugé,...

v Budc 2: NNT vao website “thuedientu.gdt.gov.vn” chon muc “Céa nhan”
thuc hién “Pang nhap”, nhap ngay cap mst di tra ctru & budc 1.

Cau hdi 7: Quyét toan thué TNCN ndm 2018, NNT nép hé so quyét toan tai
Cuc thué TP.HCM.



Khi ding nhdp gii file quyét toan trén website thuedientu.gdt.gov.vn, khi toi
chon CQT qudn 1y 1a Cuc thué TP.HCM thi hé thang béo 16i “Co quan thué
qudn Iy khong diing, vui long chon lai!”. Vay i phdi lam gi?

Tra loi:
Nguyén nhén: do co quan thué quan Iy MST khéc co quan thué quyét toan. NNT
can lya chon dung thong tin co quan thué quan 1y.

v Buéc 1: NNT thuc hién tra ciru thong tin co quan thué dang quan Iy ma
s6 thué: NNT vao website “thuedientu.gdt.gov.vn”, chon muc “Ca nhan”
chon “Tra ctru thong tin ngudi nop thué” va nhap diéu kién tra ctru nhu
CMT/ thé can cudc/ Ho chiéu,... Hé théng sé& hién thi két qua tra cau 1a
thong tin ca nhan gom MST, Co quan thué quan Iy, Ngay cap,..

v" Buoc 2: NNT vao website “thuedientu.gdt.gov.vn” chon muc “C4 nhan”
thuc hién “Pang nhap”, chon co quan thué quan 1y da tra citu ¢ budc 1.

Cau 8: TOi da ngp tép tin diz ligu to khai thanh cong. Sau do, t0i phéat hign tép
tin dé liéu da givi khdng chinh xac va muén gei lai tép tin di lidu khéc cuing
ky ké khai. Cach gz lai tép tin di liéu to khai thuc hién nhw thé nao?
Tra loi:
NNT can tra cau lai tép tin dir liéu to khai da gui dé xem trang théai xu Iy to
khai: NNT vao website “thuedientu.gdt.gov.vn” chon muc “Ca nhan” thuc hién
“dang nhap”, chon tab “Quyét toan thué/Tra cau to khai”, chon cac théng sb
du6i day va nhan tra cau:
- Tokhai: “02/QTT-TNCN T& khai quyét toan thué...”
- Tir ngay.....dén ngay...
Hé théng hién thi théng tin dit liéu to khai NNT da gui ¢6 trang thai tép tin. Néu
trang thai tép tin da gui la:
- “ICANHAN - Cho phé duyét”: NNT thuc hién lai cac budc gui tép tin
trén website “thuedientu.gdt.gov.vn” va tich chon 6 “Gui lai file dir liéu”
- “ICANHAN - Da phé duyét” hoic “ICANHAN - Di xi ly thanh cong”:
NNT gui to khai bd sung néu da hét han nop chinh thic (luu y chi giri bd
sung khi di c6 to khai chinh thirc). Néu van con trong han nop giri to khai
chinh thire, thi NNT tich vao 6 “Gui lai file dix liéu” dé giri to khai.



